
Online Booking
A step by step guide

On West Cork Music's website, search for the event you would like to
book, then click "Book Now" - this will lead you to our booking system.1.

Select the number of tickets against any concession (full, child or
student) and click "Add Tickets to Cart"2.



The system will now ask you to log in with your email and password. 
If it's your first time booking on our website, you will need to create
an account - to do so, click "Sign Up" and follow the instructions.

3.



To add more tickets to the cart, click "Continue Shopping".

Otherwise, please skip to Step 8.

Please note that we apply a €4 booking fee to all booking (except when
all the tickets are for free events), so we advise to book all your events at
the same time to avoid paying it more than once.

4.

After logging in, you will be redirected to your shopping cart, where you
can find the tickets you are about to purchase.



You're now able to see all the events that are available to book. 
Scroll down to see them all and click on the one you'd like to book.

5.

Select the number of seats and concessions as you did in Step 2.6.



You can also add or remove tickets to a concert already in your basket
by clicking on the pencil and "Edit" button on the right.

Please note:



Next, we need to choose our "Delivery Method". Click on the
arrow next to it7.

Select your preferred shipping method: collection (free - available at
the door before your concert or from West Cork Music office - please
check office opening times), or postage (€2 for Ireland, €3 for
everywhere else)

8.



Postage:

Collection:

If you selected postage, please enter your full address in the next page,
including your eircode (if in Ireland). Then click "Continue".

Tickets can be collected at the door before the concert or from West Cork
Music office - please check office opening times.
If you selected collection, the system will ask you to confirm your First and
Last Name. Then click "Continue".



After completing the Delivery section, the Payment Method section
will appear. You are now ready to enter your full card details and your
Billing address.

Please fill in all fields and make sure your details are correct and up
to date.

10.



Once you have completed the payment section, you are ready to
place the order.

Please tick to confirm that you are over the age of 16 and opt in if
you'd like to receive updates.

Check the total amount due. This will always include our standard
Booking Fee of €4 which applies to every booking.
(- If you have selected postage, there will be an extra fee of €2 or €3
depending on your address)

Click "Place Order" and your booking is complete! You will receive an
email confirmation outlining your tickets and fees.

11.


